ELKAY Keep Your Filter Light Green

Genuine Elkay filters are rated for 3,000 gallons, which is about 19,200 20-ounce bottles. Filter life depends on water
conditions and usage; we recommend changing your filter 1-2 times per year to keep your filter light green.

Look for the Lights:

“ Green LED: Your filter is working.

Yellow LED: Your filter should be changed.

e Red LED: Filter has reached end of life and
may no longer be effective.

Important Tips and Tricks
for Elkay Filter Changes:

* Turn your used filter 1/4 turn clockwise to remove from
unit. When installing your new filter, you will turn 1/4

counterclockwise to secure it.

« On enhanced models, the filter status light will
automatically reset once your new filter is properly
installed. If your green light has not reset automatically,
view our troubleshooting video. There is often a simple
fix to this problem.

Helpful Resources Still Need Assistance? Let Elkay Help!
* Elkay Help Center - Filtration + Technical Service/Warranty — 800-260-6640 x1
* Elkay.com - Filter Installation Services + Installation Services — 800-952-8064
+ Troubleshooting Videos + Email — installservice@elkay.com

* Installation Videos

Need to Purchase Replacement Filters?
Visit Elkay.com/Filtration to find the right filter for your unit(s) and purchase direct.
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https://vimeo.com/772167323
https://www.elkay.com/us/en/drinking-water/filtration.html
http://installservice@elkay.com
https://helpcenter.elkay.com/s/topic/0TO2G000000gBKnWAM/filtration
https://www.elkay.com/us/en/drinking-water/filtration/filter-services.html
https://www.elkay.com/us/en/drinking-water/filtration/filter-services.html

